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Food and Nutrition Services: GENERAL Q&A 

Hurricane Matthew  
1. Can ABAWDS come back in and apply for regular benefits? (Posted on 10/12/2016)  

ABAWD policy still applies to regular benefits.   
 

2. If a recipient goes to another county with a recertification, can the 2nd county process that 

recertification for the other county? Or do they need to tell the recipient to take their 

recertification to the county they live in? (Posted on 10/13/2016) 

The 2nd county can process the recertification for the original county, however the 2nd county 

should not take ownership in NC FAST. 

 

3. Where should policy questions be sent? (Posted on 10/13/2016)  

Send your questions to OST at ost.policy.questions@dhhs.nc.gov .  The normal response time is 
two (2) days unless the response requires further research.   
 
Any questions that are in reference to Disaster benefits or replacement benefits add the word 
“Disaster” to the subject line of your email.  (Updated on 10/18/2016) 
 

4. Can workers in non-affected counties help workers in the affected counties? (Posted on 

10/13/2016) 
Yes, this effort is being coordinated with the Director’s Association. 

 

5. What number should county agencies provide to clients who have questions? (Posted on 

10/14/2016) 

  Refer them to the EBT Call Center at 1- 866-719-0141. 

6. Because so many clients have been displaced and cannot be reached by phone or mail, can we       

waive the phone interview requirement?  (Posted on 10/17/2016) 

 No 

7. Do we still send our questions to OST?  (Posted on 10/17/2016) 

 Yes.   

8. How should changes reported to a second county by a client from an impacted county be 

relayed to the client’s home county?  (Posted on 10/18/2016) 

  If the client has the ability to return to their home county to report the change, request the     

  client do so.  If not, take the appropriate case action related to the reported change as a    

  courtesy to the client and the impacted county.  

 

mailto:ost.policy.questions@dhhs.nc.gov


 

2 
 

9.  What guidance can be given regarding political candidates who want to volunteer and/or   

campaign at county dss agencies? (Posted on 10/19/2016) 

  Only merit based employees can process replacements or Disaster FNS.  All volunteers are   

  subject to the same confidentiality requirements as agency employees; they must sign a   

  confidentiality statement.  It is best to consult with the agency’s County Attorney or review   

  your agency’s Ethics Rules on this matter. 

10. When and how will non-impacted counties, who offered assistance to impacted counties, 

receive notification that their support is needed? (Posted on 10/20/2016)   

 Through the Director’s Association. 

11. Will there be ongoing evening calls for the D-FNS counties? (Posted on 10/25/2016) 

  There is a proposed call for the remaining thirteen IA counties once they are approved for D-FNS. 

  The call is tentatively scheduled for Thursday, October 27th @ 7:00 pm. Confirmation will   

   provided later in the week.   

12. Will there be an extension to the 10 day Replacement Affidavit period for Onslow County?      
(Posted on 10/24/2016) (Posted on 10/25/2016)  

      A waiver was submitted to USDA to request an extension. The county will be notified once    

 the waiver is approved by USDA.  

 The waiver is being amended to include the twelve additional IA counties. 

13. Is there any additional information of the remaining 10 IA counties and the 38 other counties    

that were impacted by Hurricane Matthew? (Posted on 10/24/2016) 

  A waiver for the 10 counties that have IA designation, but who are not operating a D-FNS   

  program will be submitted shortly to USDA.  This leaves 38 remaining counties that were    

  identified by the Governor’s Office.  At this time, the 38 counties have not been designated as IA 

  counties.  The IA designation is a prerequisite for submitting a disaster waiver to USDA.   

14. How will customers be notified of supplemental FNS benefits? (Posted on10/24/2016) 

 Customers should call 888-622-7328 to check their balance. 

15. Will there be a request to extending the keying time frames beyond the normal three day 

period? (Posted on 10/25/2016) 

 Yes, additional information will be forthcoming. 

16. If a household failed to apply their home county, one of the 18 counties currently doing D-FNS,   

can they apply in another county once that county starts their D-FNS program? (Posted on 

10/25/2016)  
 No. 

 

17. If the thirteen counties on the second waiver request are approved to operate a D-FNS 

program, when will it start? (Posted on 10/25/2016) 
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 If approved, the program will start on Thursday, October 27th and end on Monday, October 31st. 

 

18. Will the daily 9:00 am conference calls continue throughout the D-FNS period? (Posted on 

10/25/2016) 

 Yes, the calls will occur daily (including Saturday and Sunday) through 10/31/2016.  Details will be 

 forthcoming.   

19. How should assisting counties track staff time used to support IA county activities? (Posted on 

10/25/2016) 

 Additional research is required; a response will be forthcoming. 

20. Will the policy and procedures in the current administrative letters apply if there are additional 

counties approved to operate D-FNS? (Posted on 10/25/2016) 

 

No.  USDA evaluates and provides guidance related to implementation and eligibility 

requirements based on data specific to the counties included in each waiver request. So, the 

policy and procedures for counties included on one waiver are not be applicable to other 

counties approved under another waiver. 

 

As a result, NC DSS will provide counties approved under a separate waiver with specific 

Administrative Letters and related guidance based on the conditions set by USDA.  

 

21. Will the rollout of P3 occur as scheduled? (Posted on 10/25/2016) 

If additional counties are approved for D-FNS, the rollout will be postponed until 11/12/2016.  If 

that occurs, the pilot implementation date will move to 12/1/2016 rather than 11/1/2016.  NC 

FAST will provide additional information to the pilot counties.  

 

  

 

 


